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Margaret Jordan Addo, Esq., Vice Chair
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Mary Klaaren, MDiv

John LaRosa
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Board Members
Stephen Angle, PhD, Board Chair

Robert Cohn, Esq., Vice Chair
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Judith Normandin, Secretary

Richard Kagan, PhD

Tom Nolan

The Connection, Inc.  
Employees’ Benefit Trust 
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Ray Archambault

Raymond Bovich, CFA
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The Connection Names New CEO 	

Lisa DeMatteis-Lepore, who previously served as the agency’s Chief 
Operating Officer and Interim CEO, has more than 25 years of service in 
all areas of the agency and is an accomplished, results-oriented leader with 
proven success in the strategic development and growth to the organization. 
She was the force behind the growth of the agency’s Family Support 
Services, which comprises the largest service sector of The Connection. 
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The Connection’s Leadership Team
Lisa DeMatteis-Lepore, Chief Executive Officer

Thomas Forschner, MBA, CPA, Chief Financial Officer

Lynn Spencer, Vice President of Human Resources and Risk Management

Charles Barber, MFA, Director of Grant Writing and Special Projects 
Director of The Connection Institute for Innovative Practice®

Beth Connor, MBA, Director of Communications and Fund Development

Kathleen Savino, Psy.D., Director of Family Support Services

Patrick Fallon, MS, LADC, Director of Community Justice Services

Terry Nowakowski, LCSW, Director of Behavioral Healthcare Services

Sue Phillips, JD, MA, Director of Quality Improvement

Bandy Lee, MD, MDiv, Medical Director



homelessness:  
a human tragedy



 Dear Friends,
Homelessness is a continuing problem in our society, and many see only what’s on the surface — a person begging 
for spare change or sleeping in a doorway. In reality, most people who are homeless do not live on the streets. Many 
individuals, especially homeless families, are hidden from our view; they live doubled up in apartments or in emergency 
shelters or transitional housing.

In Connecticut, on a single night in January 2016, nearly 4000 homeless people were found during the Point-in-Time 
Homeless count, coordinated by the Connecticut Coalition to End Homelessness as part of a national effort to determine 
the nature and extent of homelessness in our state and nation. Eight hundred thirty-one of those people were children. 

For the majority of those who experience homelessness, it’s a once-in-a-lifetime event. For these individuals, 
homelessness is often brought on by a sudden loss of income or other destabilizing event in their lives. Many others are 
homeless because the disparity between housing costs and their minimum wage jobs or public support, combined with 
lack of affordable transportation, and affordable housing options make it impossible for them to make ends meet. About 
one-third of the homeless population is chronically homeless. These men, women, youth — and sometimes children 
— are the most intense users of emergency shelters and services and often have chronic conditions, like mental illness, 
substance abuse, physical disability, or chronic medical condition that makes it difficult for them to stay housed or 
maintain employment. Together, and through our community partners, Connecticut has made great strides in housing 
chronically homeless individuals, but there’s more work to be done.

The Connection offers proven solutions to the problems of homelessness. Our program staff work with individuals 
to find and maintain safe, stable housing, a necessary first step toward a successful future. Our impact is statewide 
and has positively changed many lives. Please read on to learn about the ways The Connection reaches out to people 
experiencing homelessness and how we teach them the skills and the tools to become and remain successfully housed.

Thank you for your support of The Connection.

Sincerely, 

 
Gloster Aaron, PhD				    Stephen Angle, PhD 
Board chair, The Connection, Inc.		  Board Chair, The Connection Fund, Inc.	  
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THE CONNECTION’S MISSION  
Building safe, healthy, caring communities and  
inspiring people to reach their full potential  
as productive and valued citizens.



our impact 
Having a place to call home satisfies a basic need 
for people to feel safe and secure so they are able 
to work on their life issues. Profiled below are 
some of The Connection’s 42 programs that help 
people regain security out of homelessness.



The Start Program provides homeless youth ages 16–24 with emergency housing, 
temporary rental assistance, and intensive support services aimed at assisting the 
youth in transitioning toward safe, stable housing and self-sufficiency.

Program services include:

• Street outreach services for homeless youth aged 16–24 in the Hartford area  

• Host home options for homeless youth under the age of 18 in the Hartford area  

• Emergency housing apartments for youth ages 18–24 for a stay of up to 60 days in the Hartford area  

• Temporary housing rental assistance for up to 2 years for youth aged 18–24 across the state  

• Intensive case management services  

• Financial literacy skills development  

• Life skills development  

• Educational/vocational support  

• Referrals, advocacy, crisis intervention and counseling services
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The Supportive Housing for Families® program provides families served by the 
Connecticut Department of Children and Families with support services and access  
to safe, quality, affordable and permanent housing.

Our mission is to help families thrive by finding homes in safe, nurturing 
neighborhoods, achieving economic independence, developing healthy relationships, 
and providing their children with a stable and caring home environment.

Supportive Housing for Families® is located throughout the state, with offices in  
New Haven, Groton, Middletown, Hartford, Waterbury, Torrington, Danbury  
and Bridgeport. The program helps families become reunited with children who  
have been placed in foster care, or prevents the placement of children in foster  
care by providing adequate housing.

The Intensive Supportive Housing for Families Program (ISHF) is a 5-year initiative  
to develop, implement, and study the effectiveness of a supportive housing program 
for families who come to the attention of the child welfare system due to severe 
housing issues and high service needs.
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supportive housing for families®





46%
Intensive Supportive Housing for 

Families (ISHF) has shown that

of clients were able to obtain 
new employment as a result of 
the vocational services made 

available to them in the program.



The Eddy Shelter is an emergency homeless shelter for single adult men and women in Middlesex 
County. The Shelter provides leadership in identifying and promoting innovative solutions to ending 
homelessness, while allowing for each individual’s unique capability. We accomplish this by providing 
Shelter guests with a warm bed and hot shower, breakfast, and case management services to help 
with securing access to health care, entitlements such as social security, placing names on waiting 
lists for transitional/permanent housing, and assistance with accessing vocational and educational 
programs. These supports help ensure that they have the skills and resources needed to maintain 
their independence when they reintegrate into the community.   

Located on the grounds of Connecticut Valley Hospital in Middletown, the Eddy Shelter now has the 
ability to house 30 adults. The number of beds increases during the winter to ensure that no one who 
seeks shelter during the coldest months of the year is turned away. The shelter is involved with the 
Reaching Home campaign, a statewide initiative dedicated to ending homelessness in Connecticut by 
creating 10,000 units of supportive housing over the next 10 years.
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An Eddy Shelter guest receives a spa treatment 
from Denice Calabrese, Manager of Grants  
and Contracts, at The Connection. 



167
 

The Eddy Shelter served 

guests in Fiscal Year 2016. 



The REACH (Re-Entry Assisted Community Housing) program provides scattered site 
supportive housing for individuals re-entering the community from the correctional 
system. It is designed to address the needs of individuals in the correctional system 
who are eligible for parole but unable to locate appropriate housing. The intent of 
the program is to assist individuals in successfully re-entering the community and to 
provide the supports necessary for independent living. REACH provides scattered 
site apartments that are subsidized based on the tenant’s income. Participants are 
provided with intensive case management and have an estimated length of stay  
of four to six months.
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The Outreach and Engagement program is an interagency endeavor in New Haven that includes  
The Connection, Columbus House, Inc., Hill Health Corporation, and Marrakech Behavioral Health 
Services. This multi-agency team provides a range of community-based services to homeless adults  
who are not engaged with needed services.

The program serves homeless adults, ages 18 and older, with serious mental illness and/or chronic 
substance use issues who are currently not engaged in treatment and other services, or who have  
a history of being discharged from treatment for non-compliance. Outreach activities serve to identify 
potential clients and screen for program eligibility. The ultimate goal of the Outreach and Engagement 
program is to transfer clients to traditional, long-term services and/or natural supports.

A variety of case management services are provided according to the client’s ability to identify needs  
and accept services. Such services include procuring basic needs, efforts to reduce potential harm  
to the individual, both imminent and chronic, and referral and linkage to various needed services.
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This past year, The Connection’s staff assisted approximately 14,600 people people throughout Connecticut who have experienced 

trauma in their lives and are struggling with substance use, mental illness, homelessness, and community justice issues. In addition, through The Connection’s 

Institute for Innovative Practice®, we connect research to practice to better serve our clients, raise awareness of societal issues, and promote sound public policy. 

7,149 
Behavioral Health

clients

3,022 
Community Justice 

clients

4,437 
Family Support 

services clients

Program Distribution of 
people helped 

FY 2016

As we encourage integrated care, many of our clients receive assistance  
from more than one Connection program or service.



housed heroes:  
renewed hope for 
tomorrow’s challenges
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Willie Thomas Miller, a resident of the Milestone Apartments program 
in Bridgeport, is an extraordinary man with a tough past and an 
outstanding vision for a productive, positive future. Willie is a client 
of The Connection’s Permanent Supportive Housing Program at 
Milestone, where he is an inspiration to staff and other residents. 

In early April he received word that he will be one of two individuals in the state to be honored at the Reaching Home Campaign’s  
annual awards dinner in June. There, Willie will receive the Carol Walter Supportive Housing Tenant Award, given each year  
to two supportive housing tenants in the state who show commitment to supportive housing advocacy, leadership, and an effort  
to make their community a better place. 

Willie’s path to Milestone has been long and difficult. Willie lost his mother when he was just 14 years old. After she died, he stopped  
going to school and lost interest in many of the things that had helped ground him and kept him engaged with his world. He began 
drinking, using and dealing drugs, and engaging in other activities that he is not proud of today. 

Because of his dealing and addictions, Willie spent many years on the streets and many more years in prison—his longest prison term 

lasted more than 18 years.  

An Award-Winning 
Peer Advocate  
and Leader



I spent 56 years of my life  
in addiction…  

I missed out on an awful lot.



In spite of his many mistakes, Willie was lucky—he had a wonderful wife who was his grounding source. Unfortunately, after she 
passed away in 2005, Willie again lost his bearings, and again became homeless. When his daughters complained that he hadn’t 
made any effort to see them, even though he was literally right around the corner, he knew something had to change.

I was hiding in a box trying to stay out of the elements… 
That’s not the way you want to live. It’s not normal.  
I got to the point that I was fed up — I was tired of being 
tired. But I didn’t know how to ask for help.
Willie reached out to 211 and was referred to the Homeless Outreach Team for an appointment. He was put in touch with Helen 
McAlinden at Milestone.  At the time, Bridgeport Neighborhood Trust and The Connection were accepting applications for the 
Milestone Apartment Building, which opened its doors in the spring of 2016. Willie became the program’s first resident.

Once Willie moved into his new home, he began investing his time and energy in helping himself do better, as well as helping 
others. Willie went through drug rehab four times before moving to Milestone, but always had difficulty maintaining his sobriety 
because he had no home to return to. His ability to remain clean and sober came in August 2016, when he graduated from the 
inpatient substance abuse program at Lebanon Pines and returned home—to Milestone. 
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Heather, a client in The Connection’s REACH (Re-Entry Assisted 
Community Housing) program in New Britain, grew up as one  
of seven children in upstate New York. Her parents divorced  
when she was 11, but because she had a very close relationship 
with her father, she chose to live with him in Cornwall, Connecticut. 

Heather’s father moved back to New York. But Heather wanted to complete her remaining two years in high school in Connecticut.   
At just 16 years of age, she completed the necessary legal steps to remain in Connecticut independently while continuing her studies.  
She found a job working evenings and began living with a couple she met through work, attending regular high school classes during  
the day. During this time she met her ex-husband, and became pregnant with her older daughter, who was born when she was 18. 
Heather completed a Dental Assistant training program at Tunxis Community College in 1997 and went on to work as a dental assistant 
while caring for their young family.

After her twins were born in 2003, Heather had to have a medical procedure. Following her surgery, she was given prescription pain 
medication and quickly became addicted. Heather sought treatment to get off the pain medication and was treated with Suboxone,  
a medication used to help provide relief from narcotics additions, but that is itself highly addictive. She remained on Suboxone until 2011, 
when her father passed away. The loss and disruption to her life resulted in a series of unfortunate choices related to her addiction  
and ultimately to incarceration at York Correctional Institute in Niantic for two-and-a-half years.

A Safe  
Foundation 
for a Life Rebuilt



When Heather left the corrections system in late 2015, she initially returned to Salisbury but soon she began to struggle. Her 
housing options were impractical and unstable and Heather didn’t want to fall back into old habits. Heather decided to make the 
call for help. Her parole officer connected her with the REACH program where an apartment in New Britain had just opened up. 

(The program) has been really beneficial for me. 
I’ve been able to sort through my own life  
and be a part of my children’s lives too.

An essential part of the rebuilding Heather is doing involves an Automotive Technology program at Porter and Chester Institute in 
Rocky Hill. “I have passion for cars,” Heather says. “I always did that with my dad.” She expects to finish her studies in October of 
2017 and become employed in the field of automotive repair.

Heather graduated from the REACH program in the summer of 2016. She credits the program for supporting her to continue to 
make positive adjustments to the path she is now on, rather than to fall back into familiar but unhealthy ways.



Ending Homelessness:  
The Connection Fund  
and Saint Mary place
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The Connection Fund, the division of  
The Connection that develops statewide 
innovative housing solutions and allows  
The Connection to own a range of facilities  
and equipment, is pleased to announce  
its current housing development project. 

Saint Mary Place is the adaptive reuse of 
the historical Saint Mary Star of the Sea 
elementary school established in downtown 
New London in 1892. The school building no 
longer serves its intended purpose and has 
remained vacant for the past several years.
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The Church’s mission is to reuse the school building for affordable housing  
and retain the significant historical attributes of the building for the community.  
The design proposes the renovation of the historic elementary school into  
20 units of mixed-income housing. There will be large community spaces  
for the tenants including laundry and mail facilities as well as on-site  
case management services and office space for the property manager.

Funding for this project is provided by the Federal Home Loan Bank of Boston; 
Connecticut Department of Housing; Connecticut Housing Finance Authority  
Tax Exempt Bonds; National Development Council Low Income Housing Tax 
Credit Equity; and Federal and State Historical Tax Credits. 

Development partners include The Connection Fund; Enfield Builders, Inc.; 
Housing Enterprises, Inc.; Patriquin Architects; and DeMarco Management Co.

Construction on the project will begin in the summer of 2017.



Updates from  
The Connection 
Institute for  
Innovative Practice® 
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The Connection Institute for Innovative Practice® is one of the service areas of the organization, along with 

Community Justice, Behavioral Health, and Family Support Services. The goal of the Institute is to link research  

to practice in all of the agency’s programs, with a view to improving services by learning what works best,  

and what doesn’t work, for our clients. 

The Institute conducts original research, primarily on the recidivism rates of our clients, and also sponsors  

and guides research with area universities, including the University of Connecticut, Central Connecticut State 

University, the University of New Haven, Yale and Wesleyan. In the six years of its existence, the Institute has 

completed 35 research studies and reports. 

Institute staff include Director Charles Barber, who in addition to his Connection work is a Lecturer in Psychiatry  

at Yale; Co-Director Michele Klimzcak, MSW; Research Director David Sells, Ph.D.; agency Medical Director 

Bandy Lee, MD, MDiv, who is also a professor of psychiatry at Yale and world-renowned anti-violence researcher; 

and Senior Consultant Michael Rowe, Ph.D, a professor of psychiatry at Yale. 



our events



our events 
In 2016, The Connection showcased its good work 
with several fundraising events for the  
benefit of the agency and the community.



21st Annual 
Greater New Haven 

Pizza Fest 



The Connection hosted another successful Greater New Haven Pizza Fest on  
June 16, 17, 23 and 24 on the New Haven Green, in partnership with the  
International Festival of Arts and Ideas. More than 500 delicious pizza pies  
were sold to hungry attendees during the Festival’s lunchtime concert series.  
All proceeds support The Connection’s New Haven Behavioral Health programs. 
2017’s event will be held June 21–23. 
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driving hope home
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On July 14, 2016, family and friends from the community spent the day with NASCAR 
driver Joey Logano at the third annual Joey Logano Foundation’s Driving Hope Home 
charity fundraising event held in Plantsville, Connecticut. Attendees celebrated the 
Middletown native’s racing roots with a round of golf at the Southington Country Club 
and dinner, car show and auction at the Aqua Turf Club all to make a positive impact 
for those in need.
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I always look forward to this time of year and coming back home to host the 
event…I am so fortunate to be able to give back, this is what it’s all about 
for me. I will never forget that. From this event, we will bring substantial 
financial resources to non-profits working to make a difference in the 
community. Plus, we’ll have a lot of fun! 
The event raised $45,000 for Logano Place to continue assisting homeless adults who are working to recover from 
behavioral health and substance abuse issues. This funding will be used to provide these individuals a restart in their 
lives. The Ronald McDonald House Charities and the Joey Logano Foundation also benefitted from event supporters.  
We are grateful to be participating in the fourth annual fundraiser on July 13, 2017!





CFA Society  
Corporate 5K 

benefitting the 
Connection



Nearly 1,000 participants raced through beautiful Bushnell Park in Hartford on  
August 4, for the CFA (Chartered Financial Analyst) Society Corporate 5K event, 
benefitting The Connection. With strong support from the CFA Society–Hartford and 
organized by Race Director John Bysiewicz of JB Sports, the event raised over $10,000 
for The Connection’s programs. Join us for our next race on August 3, 2017! 
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The Connection’s 
annual conference



The Connection hosted its annual conference, CURING VIOLENCE: Healthier 
Individuals, Families and Communities on October 24 and 25, 2016 at  
Wesleyan University. 400 attendees learned about violence prevention strategies, 
specifically how to:

• Educate others on violence prevention strategies 
• Discuss how to begin to heal from the effects of violence 
• Discuss family and youth violence prevention opportunities 
• Learn about legislation and other resources for violence prevention

The keynote speaker was Dr. James Leckman, Professor of Child Psychiatry  
at Yale. Dr. Leckman is a well-known child psychiatrist and patient-oriented clinical 
investigator whose peers have regularly selected him as one of the Best Doctors  
in America. 

Join us for The Connection’s 2017 Conference, Addictive Disorders: Innovative 
Solutions, Reclaimed Lives on October 23 and 24 at Wesleyan University!
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2,103
men of color are  

currently receiving services  
at The Connection



Derrick Gordon, PhD, Yale School of Medicine 
speaks at The Conference about Increasing  
the Health of Minority Men.



400
Connection staff and 

community members listened 
to and learned about the  

legal implications of violence



conference speaker Tom Ullmann, JD,  
New Haven Chief Public Defender



3,022
In 2016, The Connection  

offered second chances to

individuals receiving agency 
Community Justice services



Catherine (Kitty) Tyrol, BA, University of  
New Haven speaks of Restorative Justice 
Practices in THE Community



FINANCIALS
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The Connection, Inc. Annual Support 
2015–2016 data based upon agency budget, fy 2007 to FY 2016

 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
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Total Grant Expenditures by Service Area 
FY 2016

how we use the dollars

$25,000,000

$20,000,000

$15,000,000

$10,000,000

$5,000,000

$0

 	$	 8,661,514	BEHAVIORAL HEALTH

	 $	14,263,118 	COMMUNITY JUSTICE

	 $	23,719,252 	FAMILY SUPPORT

	 $	 396,066 	OTHER

	 $	47,399,950 	TOTAL

DIRECT Services to clients and communities, including counseling, evaluations, community 
service work, food, housing, care, guidance, supervision and monitoring.

INDIRECT General leadership and management services including planning, program and 
fund development, accounting, audits, legal and personnel support, board support and 
community relations.

88%

 12%
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The Connection Fund, Inc. 
Net Assets
FY 2007 to FY 2016

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

The Connection Fund, Inc. 
Annual Expenditures 

FY 2007 to FY 2016 
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Thank you to the following caring individuals,  
companies and organizations who supported  
The Connection’s mission by making a contribution 
to our agency in Fiscal Year 2016*.

*12 months ended June 30, 2016  
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A-1 Toyota

A.R. Mazzotta Employment Specialists 

Dr. Gloster B. Aaron, Jr. and Dr. 

Katherine Allocco

Abate Apizza & Seafood Restaurant

Active Network

Vickie B. Alston

Amberlands Realty Corporation

Dr. Stephen Angle and Debra Guss

Anonymous

Antiques & Home Furnishings, LLC

Raymond and Liz Archambault 

Arthur J. Gallagher & Company

Nicole Bajek

William and Sheila Barber      

Michael Bavillaro

Stephen and Eliska Bayley

Beacon Prescriptions

Julia Berger

Aurora A. Bernardino 

Joseph and Marylou Bibisi 

Claire Bien 

BJ’s Charitable Foundation

Blue State Coffee

Bob’s Stores

John L. Boccalatte 

Bill and Maryann Bongiorno

Lee Anne Borkowski

Dr. Harold D. Bornstein, Jr.  

Alison Brinkmann

Robert and Deborah Burnside

Gwen Burroughs

Denice Calabrese

Scott Capano

Kenneth Capano, Jr.

Cappetta’s Pizza & Catering

Michael Carasone

Maureen Carney and John Cox 

Libby Carrier

CBS, a Xerox company

CDW Direct, LLC   

Celtic Sheetmetal, Inc. 

Richard and Marge Chabak

Chabaso Bakery

City of Middletown  

City Missionary Association of  

New Haven 

Dan Collins

Community Foundation for Greater 

New Haven 

Community Foundation of Middlesex 

County

Connecticut Coalition to End 

Homelessness

Connecticut Court Support  

Services Division

Connecticut Department of Children 

and Families

Connecticut Department of 

Correction 

Connecticut Department of 

Developmental Services

Connecticut Department of Mental 

Health and Addiction Services

Connecticut Department of Social 

Services

Connecticut Juvenile Training Center, 

Team Magic

Connecticut Urgent Care Centers, LLC 

Beth Connor

Constitution Advisory Group     

Continuum Home Health, Inc. 

Controlled Air, Inc. 

Francine Cornaglia, CPA

Corporation for Supportive Housing 

Betsy Cronin

Lynn, Edward and Nick Curello

Cynthia Czyz

Da Legna 

Alissa K. DeJonge, In Memory of 

Robert and Paula DeJonge

Lisa DeMatteis-Lepore

John P. Duca

Beth Dunphy

Dur-A-Flex Foundation

Edward J. Dzialo, Jr. 

East River Energy

Echo, a salon

Edgehill Realtors at Pearce/Judith 

Normandin

Steve and Lynn Erie

Evergreen Fibres, Inc. 

Phillip M. Faiella

Family & Children’s Agency, Inc.

Families in Crisis 

Farrell, Geenty, Sheeley, Boccalatte, 

& Guarino, PC

Susan Finn

First Congregational Church, 

Portland

First Niagara Bank Foundation

Patricia Ford

Peter and Laurie Frenzel 

Funk Boiler Works

Michelle Giardina

GiveGreater.org

Kathleen Glynn

Mary Glynn

Goody’s Hardware and Paint

John and Shannon Goyette

Elizabeth Haas

Hartford CFA Society

Hartmann Family

Kara Heenan

Sadea M. Hoff-Tarpeh

Housing Authority of New Haven     

How2Design 

Stephanie Huffman and Corinne 

Gingras 

Andrea Hunter

International Festival of Arts & Ideas  
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Christina D. Jackson

JB Sports, LLC

JJ’s Italian Kitchen

Joey Logano Charitable Foundation

Jessica S. Johnson

Nanci Jutras

Kathleen Kane

Theodore and Noemi Kearns

Killingworth Lion’s Club

James P. Kimmel, Jr.  

Rev. Mary Klaaren

Kobe Appliance Company

Lora Kornegay Dean

La Monaco’s

Laggis & Houlihan, LLC

Peter Landsberger 

Barbara Lee

Marco and Lisa Lepore

Liberty Bank  

Liberty Bank Foundation 

Lifelong Learning Corporation

Lo Monaco’s 

Nicholas Lundgren

M.D. Stetson, Co.  

Patrick and Tracy MacKinstry-

Pryor	

Michael Mahoney

Catherine Manalo

Robert Mango

Matt, The Balloon Man

Margery L. May 

Wendy McMurtry

Donna Meade

Karen Voelkel Meiman

John and Nancy Meyers

Michael Anthony’s

Michele’s Bakery

Middlefield Federated Church

Middlesex County Medical 

Association Alliance

Middlesex Hospital   

Middlesex United Way

Middletown Road Races 

Eileen Miller

Modern Apizza

Barry Moltz

Moms Club of Portland

Tommy Moran

NAMI of Elm City

New Alliance Foundation 

NHR Properties 

Judith Normandin

Terry Nowakowski

Peter and Valerie Nucci 

OR&L Commercial, LLC

Off the Streets

Omni Hotel New Haven at Yale

Owens Realty Services

P & M Fine Foods & Pizzeria

Panera Bread Company

Papa’s Pizza and Pasta

Dawn M. Parker 

Karin Patriquin

Paul & Eddy’s

Pension Consultants, Inc. 

Penske Truck Rental

Pepe’s Pizza

Pepsi Bottling Group

Barbara and Michael Perkowski

Victor Pietrandrea

Lori Plourde

Portland Restaurant

Amrita Pradham

Quinnipiac University

Thomas and Pamela Ragonese

Mirca Reyes

RHAM High School

Rob and Tina Rickenback

Diane and Mike Roach

Cynthia and Philip Rockwell

Virginia and Robert J. Rollefson

Dr. David and Mrs. Shana Ross   

Safe N Sound Storage

Kathy Savino

SBW Foundation 

James M. Scaramozza and Michelle L. 

Brophy

Schuster Driscoll, LLC	

Deborah D. Shapiro

Dr. Allen and Mrs. Irene Silberstein

Simply Sharing

Smithfield Foods

Lorraine I. Sorvillo

Southeastern Regional Action 

Council

Southern Connecticut Gas Company

St. Mary’s CCD Program

St. Paul’s Episcopal Church, Fairfield 

Star Pizza

Patricia A. Stephenson Gordon	

Stop and Shop

Suburban Office Furniture

Suburban Stationers, Inc. 

The Connection Catering

The L. Suzio Concrete Company

Deborah C. Swanson

Thomas J. Atkins Memorial Trust Fund

Tolli’s Apizza

Town Fair Tire 

Town of Cromwell 

Town of Durham

Town of East Haddam

Town of Essex 

Town of Killingworth

Town of Middlefield

Town of Portland
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Town of Westbrook

Mackenzie Tyson

United Illuminating Company

United States Bureau of 

Justice Administration

United States Department of 

Health and Human Services

United States Department 

of Housing and Urban 

Development 

United States Department of 

Justice Federal Bureau of 

Prisons 

United States Department 

of Substance Abuse and 

Mental Health Services 

Administration 

United States District Court, 

District of Connecticut 

Probation Office 

United Way of Greater New 

Haven

United Way of Middlesex 

County

Varunes & Associates   

Edward L. Viani

Victor Auto Body Works 

Wall Street Pizza

Jamie V. Watkins

Watkinson Prisoners Aid 

Society

Webster Bank

Libby Wentworth

Wesleyan University

Whittlesey & Hadley, P.C.   

Wilbur Cross High School

Susan Wright

Dr. Wen Wu

Yale-New Haven Hospital 

Yorkside Pizza

Thank you.



COA is an independent, not-for-profit organization that partners with human service organizations worldwide to improve service delivery outcomes by developing, 
applying, and promoting appropriate best practice standards. Achieving accreditation entails review of all aspects of The Connection’s programs and services.   
COA accreditation has improved the way the agency delivers services to our clients and the community, and has established strategies for continual improvement  
in the years to come.

The Connection is accredited  
by the Council on Accreditation (COA)
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