
The Connection, Inc.      Posting Date:   2/02/2012 
January Center       Closing Date:   2/16/2012 
 
 
Title:   Client Service Aide – 3rd Shift 
Program:  January Center 
Supervisor:  Program Director 
Status:  Full Time, Non-Exempt  
 
 
PROGRAM SUMMARY:  The January Center Residential Sex Offender Treatment program is a 
24 hour 7 day per week program that provides intensive sex offender treatment services within 
a structured therapeutic community. Trained staff on duty 24-hours a day to provide support, 
supervision and counseling to residents in addition to participation in a pro-social therapeutic 
environment. 
 
POSITION SUMMARY:  The Client Service Aide will be responsible for providing staff support, 
facility security and direct client care.  The Client Service Aide is responsible for providing shift 
coverage, facility maintenance/cleaning, psychosocial interventions, supervision of all client 
activities, transportation of clients to scheduled community appointments and reinforcement of 
pro-social interactions between and with clients.  This position is non-exempt and works under 
the supervision of program case managers. Schedule: Full Time/ 40 Hours per week; 3rd shift 
(11PM to 7 AM) (5-day week); some 1st or 2nd shifts as needed.  All January Center direct 
supervision employees, as part of their position responsibilities, will be subject to being held 
over to insure program coverage.    
 
QUALIFICATIONS: 
One of the following three qualification combinations must be met in order to be considered for 
this position: 
 
Education and Experience 
High School Diploma/GED and 2 years of related experience 
Some post secondary education and 1 year of related experience 
Associates degree and No experience required 
 

• Written and verbal communication skills. 
• Valid Connecticut driver’s license and proof of insurance. 
• Interest in Human Services and treatment preferred. 

 
Salary set forth by the President/CEO of The Connection, Inc. within the Client Service Aide 
wage range ($12.00 - $14.00 per hour). 
 
Benefits as set forth in The Connection, Inc. Staff Handbook 
 
Please submit resumes to: 
The Connection, Inc. 
Attn:  Stephen Moore 
100 Roscommon Drive 
Middletown, CT 06357 
Email:  smoore@theconnectioninc.org  
 
Fax:  860-343-5509 
 
Posting number -2012-19 

mailto:smoore@theconnectioninc.org

